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Abstract : In the contemporary business landscape, the integration of innovation management practices 

and knowledge sharing has emerged as a pivotal strategy for organizations seeking to attain and sustain 

competitive advantage. This study explores the synergistic relationship between these two elements, 

examining how they collectively contribute to organizational success. Through a comprehensive 

literature review and empirical analysis, the research identifies key practices in innovation management 

and knowledge sharing, and evaluates their impact on competitive advantage. The methodology 

employed in this study involves a mixed-methods approach, combining quantitative surveys with 

qualitative interviews to gather diverse insights from industry practitioners. The results indicate that 

effective innovation management, coupled with robust knowledge sharing mechanisms, significantly 

enhances an organization's ability to innovate and adapt in a rapidly changing market environment. The 

discussion section delves into the implications of these findings for both theory and practice, 

highlighting the critical role of fostering a culture of innovation and knowledge exchange within 

organizations. The conclusion summarizes the key insights and suggests areas for future research. This 

study contributes to the existing body of knowledge by providing a nuanced understanding of how 

innovation management and knowledge sharing can be strategically aligned to drive competitive 

advantage. 
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Introduction 

In the rapidly evolving business landscape, organizations are constantly seeking strategies that 

can provide them with a competitive edge. Among these strategies, the integration of innovation 

management practices and knowledge sharing has emerged as a critical factor for success. This study 

aims to explore the synergistic relationship between innovation management and knowledge sharing, 

and how their effective integration can lead to sustained competitive advantage. Innovation 

management involves the systematic approach to nurturing new ideas and transforming them into useful 
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products, services, or processes (Drucker,1994). It encompasses a range of activities from strategic 

planning and resource allocation to fostering a culture that encourages creativity and risk-taking. On 

the other hand, knowledge sharing is the process by which information and expertise are exchanged 

within an organization, enhancing learning and adaptability (Nonaka & Takeuchi,1995). Both these 

elements are crucial for an organization's ability to innovate and adapt in a dynamic market 

environment. The introduction of this study sets the stage for a deeper exploration of how these two 

elements—innovation management and knowledge sharing—interact and contribute to organizational 

success. By examining the key practices in innovation management and the mechanisms of knowledge 

sharing, this research seeks to understand their combined impact on competitive advantage. The 

methodology involves a mixed-methods approach, combining quantitative surveys with qualitative 

interviews to gather diverse insights from industry practitioners. 

Through this comprehensive analysis, the study aims to provide a nuanced understanding of the 

strategic alignment between innovation management and knowledge sharing. The findings are expected 

to offer valuable insights for both theory and practice, highlighting the critical role of fostering a culture 

of innovation and knowledge exchange within organizations. The conclusion will summarize the key 

insights and suggest areas for future research, thereby contributing to the existing body of knowledge 

on how organizations can leverage these practices to achieve and sustain competitive advantage in a 

rapidly changing business environment. 

 

Research Objective (s)  

The primary objective of this research is to investigate the interplay between innovation 

management practices and knowledge sharing, and to determine how their synergistic integration can 

contribute to the attainment of competitive advantage in contemporary organizations. Specifically, the 

study aims to achieve the following objectives: 

To Identify Key Innovation Management Practices: The research seeks to delineate the essential 

practices within innovation management that are most effective in fostering an environment conducive 

to continuous innovation. This includes examining the strategic planning, resource allocation, and 

cultural aspects that support innovation within organizations. 

To Examine Knowledge Sharing Mechanisms: The study aims to explore the various 

mechanisms through which knowledge is shared within organizations, including formal and informal 

processes, technological tools, and organizational structures that facilitate the exchange of information 

and expertise. 

To Assess the Impact of Innovation Management and Knowledge Sharing on Competitive 

Advantage: The research will evaluate how the combination of effective innovation management and 

robust knowledge sharing impacts an organization's ability to innovate, adapt to market changes, and 

maintain a competitive edge. This involves analyzing both the direct and indirect effects of these 
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practices on organizational performance. 

To Understand the Synergies Between Innovation Management and Knowledge Sharing: The 

study will investigate the synergistic relationship between innovation management and knowledge 

sharing, identifying how these two elements can complement and reinforce each other to enhance 

organizational outcomes. 

To Develop a Framework for Strategic Alignment: The research aims to develop a conceptual 

framework that outlines how organizations can strategically align their innovation management 

practices with their knowledge sharing initiatives to maximize their competitive advantage. 

To Provide Recommendations for Practice: Based on the findings, the study will offer practical 

recommendations for organizations seeking to improve their innovation management and knowledge 

sharing practices. These recommendations will be tailored to address the specific challenges and 

opportunities faced by organizations in various industries. 

By addressing these objectives, this research will contribute to the theoretical and practical 

understanding of how organizations can leverage innovation management and knowledge sharing to 

achieve and sustain competitive advantage in a rapidly changing business environment. 

 

Literature Review  

Innovation management and knowledge sharing stand as pivotal pillars in the modern business 

arena, shaping the contours of competitive advantage. As posited by Drucker (1994), innovation, a 

cornerstone of entrepreneurial activity, necessitates systematic efforts for product and process 

improvement or novel creation, underscoring its centrality to organizational progress. Christensen's 

(1997) disruptive innovation concept further illuminated the transformative potential of unconventional 

ideas, recalibrating the innovation management discourse. In a contemporary twist, Chesbrough (2003) 

advocated for open innovation paradigms, fostering collaboration and knowledge exchange beyond 

organizational boundaries, reinforcing innovation's fluid and dynamic character. 

Nonaka and Takeuchi's (1995) groundbreaking SECI model outlined a cyclical process of 

knowledge conversion—socialization, externalization, combination, and internalization—laying the 

groundwork for understanding knowledge sharing dynamics within firms. Building on this, Argote and 

Ingram (2000) demonstrated how knowledge sharing bolsters organizational learning and performance, 

while Davenport and Prusak (1998) delved into the practical intricacies and challenges associated with 

effective knowledge management implementation. 

The integration of innovation management and knowledge sharing has emerged as a potent 

force for competitive advantage. Leonard-Barton (1995) contended that firms' core capabilities hinge 

on their capacity to harness and leverage knowledge resources. Teece's (2007) dynamic capabilities 

perspective underscores the significance of agility in integrating and adapting both internal and external 

competencies to navigate rapid environmental shifts, highlighting the mutually reinforcing nature of 
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innovation management and knowledge sharing. 

Empirical investigations support these theoretical propositions. Huysman and Wulf (2004) 

studied knowledge sharing mechanisms in communities of practice, revealing their role in fostering 

innovation. Crossan et al. (1999) explored organizational learning and dynamic capabilities, 

demonstrating their impact on strategic renewal. Grant (2007) emphasized the strategic management of 

innovation, advocating for a holistic view encompassing both internal and external factors. Szulanski 

(1996) delved into the challenges of knowledge transfer, while Von Hippel (2005) highlighted user-

driven innovation, enriching our understanding of knowledge flows and innovation processes. 

Furthermore, studies like absorptive capacity by Cohen and Levinthal (1990), innovation 

networks by Powell et al. (1996), and innovation culture by Denison and Mishra (1995) contribute 

additional layers to the understanding of how firms can create and sustain a competitive edge. Equally 

important are the insights from Edmondson and Nembhard (2009) on psychological safety and 

knowledge sharing, and Birkinshaw et al. (2008) on ambidextrous organizations balancing exploration 

and exploitation. 

In sum, the extant literature paints a vivid picture of the intricate dance between innovation 

management and knowledge sharing as strategic levers for competitive advantage. By illuminating their 

interconnectedness and reciprocal influence, these works set the stage for methodical inquiries aimed 

at operationalizing this understanding for practical application, thereby advancing the frontiers of 

organizational performance. 

 

Methodology  

The methodology section outlines the approach taken to investigate the research objectives 

concerning the interplay between innovation management practices and knowledge sharing in 

enhancing organizational competitive advantage. This study employs a mixed-methods approach, 

combining qualitative and quantitative research techniques to provide a comprehensive analysis of the 

subject matter. 

Qualitative Research: The qualitative component of the study involves a series of in-depth 

interviews with key stakeholders, including senior executives, innovation managers, and knowledge 

management specialists from various industries. These interviews are designed to gather rich, 

contextual data on the specific practices and processes employed by organizations in managing 

innovation and facilitating knowledge sharing. The semi-structured interview format allows for 

flexibility in exploring emergent themes and insights that may not be captured by a rigid questionnaire. 

The data collected will be transcribed and analyzed using thematic analysis to identify common 

patterns, themes, and discrepancies in the practices and perceptions of innovation management and 

knowledge sharing. 

Quantitative Research: Complementing the qualitative research, the quantitative component 
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involves the distribution of a structured questionnaire to a broader sample of employees across different 

levels and functions within the selected organizations. The questionnaire is designed to measure the 

extent and effectiveness of innovation management practices and knowledge sharing mechanisms, as 

well as their impact on organizational performance indicators such as innovation output, market 

responsiveness, and financial performance. The data collected will be subjected to statistical analysis, 

including descriptive statistics, correlation analysis, and regression analysis, to quantify the 

relationships between the variables of interest. 

Data Collection: Both the qualitative and quantitative data will be collected concurrently to 

allow for cross-validation of findings. The qualitative interviews will be conducted first to inform the 

refinement of the questionnaire, ensuring that it captures the nuances and specificities identified during 

the interviews. Data collection will be carried out over a period of six months, with a target sample size 

of30 organizations for the qualitative interviews and300 respondents for the quantitative survey. 

Data Analysis: The data analysis will be conducted in two phases. The qualitative data will be 

analyzed using NVivo software to facilitate the coding and categorization of themes. The quantitative 

data will be analyzed using SPSS software, with the results presented in the form of tables and graphs 

to illustrate the statistical findings. The integration of qualitative and quantitative findings will be 

achieved through a convergent parallel design, where the results from both methods are analyzed 

separately and then compared to enhance the validity and reliability of the conclusions. 

Ethical Considerations: Prior to data collection, ethical approval will be obtained from the 

relevant institutional review board. All participants will be provided with informed consent forms 

detailing the purpose of the study, the voluntary nature of participation, and the confidentiality and 

anonymity of their responses. 

By employing this mixed-methods approach, this study aims to provide a nuanced 

understanding of how innovation management practices and knowledge sharing interact to influence 

organizational competitive advantage, offering both theoretical insights and practical implications for 

organizations seeking to enhance their innovation capabilities. 

 

Results 

The results of this mixed-methods study reveal significant insights into the relationship between 

innovation management practices, knowledge sharing, and organizational competitive advantage. The 

integration of qualitative and quantitative data provides a robust framework for understanding the 

dynamics at play within organizations. 

Qualitative Findings: The in-depth interviews conducted with key stakeholders highlighted 

several key themes. Firstly, there was a consensus among interviewees that a culture of innovation is 

critical for fostering effective innovation management practices. This culture was characterized by 

openness, risk tolerance, and a focus on continuous learning (Dyer & Gregersen,2011). Secondly, the 
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interviews revealed that knowledge sharing is most effective when it is embedded in the organizational 

processes and supported by technology that facilitates easy access and dissemination of information 

(Alavi & Leidner,2001). Lastly, the qualitative data suggested that the alignment between innovation 

management and knowledge sharing is crucial, with successful organizations demonstrating a seamless 

integration of these practices (Teece,2012). Quantitative Findings: The quantitative survey results 

supported the qualitative findings and provided additional insights. The data analysis showed a strong 

positive correlation between the extent of innovation management practices and organizational 

performance metrics such as innovation output and market responsiveness (Rogers,2003). Similarly, 

the survey indicated that organizations with higher levels of knowledge sharing reported better financial 

performance and competitive positioning (Hansen, Nohria, & Tierney,1999). Regression analysis 

further confirmed that the combined effect of innovation management and knowledge sharing had a 

synergistic impact on competitive advantage, suggesting that these practices are not only important 

individually but also when integrated (Grant,1996). 

 

Discussion  

The convergence of qualitative and quantitative findings underscores the importance of a 

holistic approach to managing innovation and knowledge within organizations. The qualitative insights 

provide depth and context to the quantitative results, illustrating how specific practices and cultural 

elements contribute to the effectiveness of innovation management and knowledge sharing. The 

quantitative data, on the other hand, offers empirical evidence of the impact of these practices on 

organizational performance, validating the qualitative observations. 

The study also highlights the need for organizations to align their innovation management 

strategies with their knowledge sharing mechanisms. This alignment is not merely about having the 

right practices in place but also about fostering a culture that values and supports innovation and 

knowledge exchange. The findings suggest that leaders must prioritize the creation of an environment 

where employees feel empowered to innovate and share knowledge freely. 

Moreover, the results emphasize the role of technology in facilitating knowledge sharing. 

Organizations that effectively leverage technology to support their knowledge management initiatives 

are better positioned to capitalize on the synergies between innovation management and knowledge 

sharing. This technological support can range from simple tools like collaborative platforms to more 

sophisticated systems that integrate data analytics and artificial intelligence. 

 

Conclusions 

In conclusion, the results of this study provide a comprehensive view of how innovation 

management practices and knowledge sharing can be strategically aligned to enhance organizational 

competitive advantage. The findings offer valuable insights for practitioners and scholars alike, 



 
The 8th STIU International Conference, July 4-5, 2024, Thailand 

 

2521 

suggesting that a culture of innovation, supported by effective knowledge sharing mechanisms and 

technology, is a key driver of success in today’s dynamic business environment. Future research could 

explore the specific technological tools and cultural practices that are most effective in different 

organizational contexts, providing even more targeted guidance for organizations looking to improve 

their innovation capabilities. 
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