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Abstract: This study mainly explored the current professional ability and job burnout among
administrative teachers, differences in professional ability and job burnout by gender, teaching age, job
title, and degree. To explore the relationship between administrative teachers' professional ability and
job burnout. The administrative teachers at Hunan International Economics University had a high level
of professional ability, and job burnout was moderate. There were significant differences in professional
ability by gender, teaching age, job title, and degree. There was no significant difference in overall job
burnout among administrative teachers of different genders and degrees. There were significant
differences in job burnout among administrative teachers of different ages and job titles. Professional
ability was significantly negatively correlated with the job burnout of administrative teachers at Hunan
International Economics University in China. To improve the professional ability of administrative
teachers and reduce job burnout, schools could take corresponding measures to optimize the working
environment, provide more career development opportunities and support, and reduce the workload. At
the same time, personal factors such as coping positively with stress, improving self-awareness, and
adjusting work attitudes also helped administrative teachers enhance their professional ability and

reduce job burnout.
Keywords: Professional Ability, Job Burnout, Administrative Teacher

Introduction

With the advancement of educational globalization, international academic exchanges and
cooperation became more and more frequent, which posted higher requirements for the professional
ability of administrative teachers. Administrative teachers must have a solid education, psychology,
management knowledge, cross-cultural communication skills, international perspectives, and global

awareness. In this context, the research on the professional competence of administrative teachers was
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fundamental (Uluyol & Kaan, 2023).

The reform of international education policy profoundly impacted administrative teachers'
career development and working environment. For example, the educational reforms implemented in
some countries required teachers to undertake more teaching and management tasks, which made
administrative teachers face more significant work pressure. At the same time, the continuous
adjustment of educational policies also required administrative teachers to constantly update their
knowledge and skills to meet the new educational needs (Cho & Park, 2023).

China's administrative system has a history of more than 60 years. With the continuous
transformation of China's organizational system, the administration's content and work forms were also
constantly changing. At a time when the construction of ideological and political education for college
students was highly valued, the responsibilities and missions of university administration were essential
(Hu & Jiang, 2015). As early as 2006, the Central Committee and the State Council issued "Opinions
on Further Strengthening and Improving the ldeological and Political Education of College Students,"
which clearly stated that the administration was the guide and organizer of college students' lives and
studies and was also the leading group that carried out ideological and political education for college
students (Yang, 2015). The profession of administration played an important role in Chinese
universities. In foreign countries, the administration was usually carried out by university students and
school workers, who were responsible for managing the affairs of university students. At the same time,
college graduates with majors in management or pedagogy-related undergraduate, graduate, and
doctoral studies from foreign universities also preferred the direction of university education
management when choosing employment (Jiang & Xu, 2014). It could be seen that teachers at home
and abroad attached great importance to the attributes of administrative positions in universities.

As a result, the learning foundation, habit development, and even overall quality of students in
private institutions were lower than those in public universities, making the administration of private
institutions difficult (Yang, 2015). The researcher learned from this that the professional ability of
personal college administration needed urgent attention and improvement, and it had also become an
important topic of current research. The administrative profession was characterized by high work
pressure and intensity. Therefore, the problem of job burnout in administration was also particularly
prominent (Huang & Yan, 2021). The inability of individual administrators to relieve work pressure
promptly was the most important factor causing them to work burnout. Based on this, what was the
current level of administrative professional ability and job burnout in independent universities, whether
there were differences between executive professional ability and job burnout under different
demographic backgrounds, and what kind of relationship there was between the two variables were the

focus of this research.
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Research Objectives

1) To investigate the current professional ability of administrative teachers at Hunan
International Economics University in China.

2) To investigate job burnout among administrative teachers at Hunan International Economics
University in China.

3) To understand the differences in the professional ability of administrative teachers at the
Hunan International Economics University in China with different demographic backgrounds (gender,
teaching age, job title, degree).

4) To understand the differences in job burnout among administrative teachers at China's Hunan
International Economics University with different demographic backgrounds (gender, teaching age, job
title, degree).

5) To analyze the correlation between professional ability and job burnout of administrative

teachers at Hunan International Economics University in China.

Literature Review

Research on Teachers' Professional Ability

The definition of professional ability could be developed from two aspects. On the one hand,
the content of the work task could be used as a starting point. When an employee completed the content
of a specific job, they determined the different links between the various elements of the work through
their work experience and analysis of the actual situation of the work, combined with the primary and
secondary contradictions and aspects of the work, and their expertise, to complete a specific job. When
completing worked content, workers continuously improved their working standards and ability to work
through the application of their vocational knowledge, vocational skills, and mindset. From the content
of the job task, it was assumed that professional ability referred to the practitioner's vocational
knowledge and skill level.

Research by Janosik et al. (2006) showed that the personnel and systems of foreign universities
engaged in business management occupations were invocational and systematic, causing the current
situation of university affairs management to be chaotic, and the results of college affairs management
were unsatisfactory. A periodic college affairs management system should be instituted with goals and
guidance to ensure the quality of education for college students and the job training of university faculty
and staff. Forbes et al. (2013) suggested that learning, curriculum, and administration could be the three
elements that make up the management of student affairs in American universities. The administration's
role was no single and fixed in managing student affairs in American universities, but the role was
constantly changing with different management directions. Research on the measurement of

professional ability of teachers. Yang (2011) suggested that administration required both theoretical
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study and practical work to improve the administration's professional ability in terms of professional
ability, vocational skills, and work experience. Zhang (2020) believed that administrative professional
ability included core, general, and occupation-specific skills. He thought that the professional ability of
senior administration was composed of specific abilities, basic abilities for development abilities, and
core competencies. Also, Wang (2019) believed that the composition of administrative professional
ability extended from endogenous professional ability to external professional ability (social ability,
general ability). Research by Li et al. (2020) indicated that the specific content of professional ability
was divided into essential professional ability, vocational application ability, and self-restraint ability
of practitioners. Researchers who held the hierarchical theory believed that although there were
differences in the hierarchical structure of administrative professional ability, they were closely linked
and integrated.

Xu (2022) conducted a study on the factors affecting the professional ability of student affairs
workers. The findings showed that factors such as gender, level of education, and degree type had
different effects on the professional ability of student affairs workers. The study took a new perspective
as a starting point, and there was some controversy in academia. When discussing administrative
professional ability, Liang (2021) pointed out that it was not limited to basic jobs and qualities. It also
covered multi-dimensional core professional ability.

Research on factors influencing teachers' professional ability. Relevant research on influencing
administrative professional ability. Xiao (2014) pointed out in a study on administrative professional
ability that different administrative positions had additional job content and job status and that the
vocational level and overall quality of administration also had a particular impact on one's career
development. Based on exploring the shortcomings and problems of the administrative team.

Wang (2019) discovered that although the current executive team had achieved specific results,
there were still many problems, such as vague vocational development ideas, chaotic career
development plans, and narrow promotion channels, which had a particular impact on the administrative
team's professional ability. Zhou (2019) was based on a comprehensive analysis and discussion of
administrative expertise, job content, role positioning, and career development. Research by Mao &
Zhang (2019) suggested that administrative professional ability should be improved from the
perspective of universities. Colleges and universities could improve administrative professional ability
by referring to typical excellent cases to optimize administrative management models, clarify
administrative work content and job positions, and guide administration regarding ideological
construction and vocational skills.

Research by Li (2019) suggested that in addition to guiding the administration in terms of
ideological construction and vocational skills, administrative work practice experience was also an

indispensable channel for improving their professional ability, and it was also the fastest channel for
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improving administrative professional ability. The study by Li et al. (2022) divided the administrative
career into four stages: entry, career assessment, career training, and administrative withdrawal, and
compared and discussed these four stages.

Research on Teachers' Job Burnout

Furthermore, variables such as education and gender also showed characteristics of individual
job burnout. Li et al. (2018) investigated job title levels and found they significantly impacted them.
Caleb et al. (2007) concluded that the higher an employee's expectations, the less obvious the burnout,
and the higher the job requirements, which exceed what they could endure, could lead to burnout. Also,
working too long hours was an important factor.

Based on the results of interviews with middle school teachers and large-scale sample surveys,
through the analysis of 596 effective questionnaires, it was concluded that mainly teachers' social
environment and school organization had a significant impact on their job burnout. On the other hand,
in terms of background variables, research results found that "class hours,” "job title," and "teaching
age" had a significant impact on the dimensions of teachers' emotional exhaustion. Specifically, teachers
who have taught in ordinary high schools, have been teaching for 10-20 years, have a job title of middle
school teacher level 1, and have taken classes for 20 sessions or more have a relatively high degree of
job burnout. Furthermore, Guo et al. (2020) studied administrative burnout in universities. Using the
Chinese version of the "Teacher Job Burnout Scale" and the "Health Promotion Lifestyle Scale," it was
found that administrative burnout in universities was at a moderately high level, and there was a
correlation between administrative health-promoting lifestyle and job burnout. It meant that cultivating
a health-promoting lifestyle might help reduce administrative burnout. The findings also drew attention
to the problem of burnout in college administrators and sought to mitigate this problem by cultivating
a healthy lifestyle.

Research on the influencing factors of teachers' job burnout. Regarding individual influencing
factors, Bakker & Sanz (2023) combined five basic personality factors with individual burnout,
suggesting that different personality factors affected job burnout differently. Emotionally stable and
extroverted personalities could predict personal achievement; autonomous and extroverted personalities
could predict depersonalization. At the same time, negative personality traits had a certain negative
effect on individual burnout. By exploring the relationship between individual personality factors and
job burnout, Komives & Woodard (2018) found a positive correlation between individuals' extroverted,
open, responsible, and easy-going personality factors and individual job burnout; individual nervous
personality factors were negatively correlated with individuals' sense of personal accomplishment;
personality factors of individuals' openness, extroversion, and responsibility were negatively correlated
with individual burnout. From this, it was learned that there was a significant correlation between

various dimensions of individual personality factors and job burnout.
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Research by Tang & Cheng (2018) indicated that the current causes of job burnout in the
administration were mainly external and internal factors. Among them, external factors referred to low
social recognition, inadequate reward and punishment mechanisms, etc.; internal factors indicate that
the administration has insufficient vocational standards and poor adaptability. Wang et al. (2020)
suggested that factors such as administrative work length and social pressure affected one's job burnout.
Various factors affect job burnout, including insufficient social support, imperfect organizational
systems, differences in individual career values, and insufficient individual awareness.

Research on the Relationship between Teachers' Professional Ability and Job Burnout

By searching existing relevant studies, it was discovered that relatively few studies had carried
out the relationship between the two variables of professional ability and job burnout. In existing
relevant literature, most of them investigated individual variables or introduced other variables to
compare the relationship with one of them to explore in depth. Wang & Chen (2019) believed that to
solve the problem of administrative burnout. They should start by improving the administration's work
ability and vocational skills. Lin & Zhou (2019) combined employees' burnout and professional ability,
arguing that the personal effectiveness dimension of professional ability affected burnout most
significantly. At the same time, the stronger the professional ability of employees, the weaker their job
burnout. Xie (2022) suggested that administration should be interfered with to a certain extent through
education on work values and vocational skills training for the administration so that it matches the
school's philosophy and teaching goals. When the administration's professional ability improved, job
burnout would significantly reduce.

According to the study by Jian et al. (2022), personal effectiveness had a certain impact on job
burnout. Personal effectiveness refers to positive emotions such as the sense of accomplishment
experienced by individuals in completing work and interpersonal relationships and being more
confident and motivated when completing work. Based on this, when the administration has a high
sense of accomplishment, its professional ability could be greatly improved. Research by Tang & Cheng
(2018) indicated that the administration should continuously improve its professional ability and adjust
its work mentality through mentors' work experience to alleviate job burnout. Chen (2019) suggested
that the administration should be provided with healthy career development channels to solve
administrative burnout.

Therefore, this study used the administration of private universities as a research subject to
investigate and analyze the relationship between professional ability and job burnout in private college
administration and put forward corresponding suggestions based on the research results to improve
administrative professional ability and alleviate their sense of job burnout, so that college administration

could better complete student management work, and college education could be better developed.
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Methodology

The study conducted a convenient sample survey of Hunan International Economics University
administrative teachers. It used the number of teachers at Hunan International Economics University as
the sample ratio. According to Krejcie & Morgan's (1970) measurement formula for determining the
sample size in the total number, the formal test used a convenient sampling method. Of the 1023
teachers, about 270 people held administrative and related positions. Therefore, 159 administrative
teachers should be selected to conduct relevant questionnaire surveys, and finally, collected and sorted
out 159 valid questionnaires, the effective return rate reached 100%.

This study used the administrative teacher's professional ability questionnaire as a
professional ability research tool. It used a questionnaire on college administrative professional
ability prepared by Shao et al. (2013), with 40 topics, to survey the four aspects of education,
management, service, and professional attitudes. Using the five-point scoring method, a higher
score indicated that the test subject's level of professional ability was higher; conversely, a
lower score indicated that the test subject's level of professional ability was lower. The college
administrative professional ability questionnaire that Shao et al. (2013) prepared was 0.882 for
education, 0.923 for management, 0.737 for service, 0.798 for professional attitudes, and 0.932
overall. The questionnaire had good overall reliability indicators in all dimensions. The KMO
and Bartlett test results of the questionnaire showed that the KMO was 0.955, and the
significance of the Bartlett test was 0.000, which indicated that it was suitable for factor
analysis. Furthermore, the factorial analysis used the principal component analysis method,
and the cumulative variance explanation rate for extracting the three common factors reached
79.365%.

The Job Burnout Questionnaire Scale, which was developed specifically for educators, was
used by Maslach et al. (2001). There were 22 topics: emotional exhaustion, depersonalization, and low
personal accomplishment. Among them were 9 questions about emotional exhaustion, 5 about
depersonalization, and 8 about low personal accomplishment. Using a 5-point scoring method. Higher
scores indicated that the test subject's job burnout was more serious. Cronbach’s a of the job burnout
questionnaire scale specially prepared for educators was 0.956, indicating that the
questionnaire had good credibility. The KMO value of the questionnaire was 0.949, higher than
0.8, while the significant probability of Bartlett's sphericity test was less than 0.05. The
explanation questionnaire had good credibility and validity and could be used by this research

institute to investigate administrative burnout in private universities.
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Results

Demographic Analysis of Questionnaire Participants

In this questionnaire survey, subjects were administrative teachers at the Hunan International
Economics University in China. A total of 159 questionnaires were collected. The primary conditions
of the survey subjects were gender, teaching age, job title, and degree. The gender: 67 administrative
teachers were males, accounting for 42.1%, and 92 were females, accounting for 57.9%. More female
administrative teachers participated in the survey than males, which aligned with the previous basic
allocation of administrative staff in private universities. Teaching age: 36 students aged 3 years and
under, accounting for 22.6%; 52 teachers in 4-8 years, accounting for 32.7%; 41 teachers aged 9-15,
accounting for 25.8%; 30 teachers over 16 years and above, accounting for 18.9%. Titles: there were
96 staff members and teachers, accounting for 60.4%, 42 teachers at the department level, 26.4%, and
21 at the department level, accounting for 13.2%. The proportion of administrative teachers with job
titles was high. The distribution of this result ratio was basically in line with reality. Degrees: 111
administrative teachers with bachelor’s degrees and below, accounting for 69.8%, and 48 administrative
teachers with master's degrees or above, accounting for 30.2%.

Descriptive Statistics on the Levels of Teachers' Professional Ability and Job Burnout

1) The overall professional ability of administrative teachers at Hunan International Economics
University in China. The overall professional ability of administrative teachers was M = 3.524,
indicating that the general level of professional ability was high. Education had a mean score of M =
3.314, management had a mean of M = 3.735, service had a mean of M = 3.532, and professional
attitude had a mean of M = 3.514, indicating that the level of education was medium. In contrast, the
management, service, and professional attitude levels were high. In short, administrative teachers had

a high level of professional ability, as Table 1 shows.

Table 1: Descriptive Statistical Analysis of the Professional Ability of Administrative Teachers

Dimensions N M SD | Interpretation
Education 159 | 3.314 | 0.600 Moderate
Management 159 | 3.735 | 0.585 High
Service 159 | 3.532 | 0.748 High
Professional attitude 159 | 3.514 | 0.498 High
Professional ability of administrative teachers 159 | 3.524 | 0.504 High

2) The overall level of professional ability of administrative teachers at Hunan International
Economics University in China. The overall professional ability of administrative teachers was M =
3.524, indicating that the general level of professional ability was high. Education had a mean of M =
3.314, management had a mean of M = 3.735, service had a mean of M = 3.532, and professional

attitude had a mean of M = 3.514, indicating that the level of education was medium. In contrast, the
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management, service, and professional attitude levels were high. In short, administrative teachers had
a high level of professional ability, as shown in Table 2.

Table 2: Descriptive Statistical Analysis of Job Burnout among Administrative Teachers

Dimensions N M SD Interpretation
Emotional exhaustion 159 | 3.314 | 0.604 Moderate
Depersonalization 159 | 3.097 | 0.654 Moderate
Low personal accomplishment 159 | 3.664 | 0.605 High
Job burnout of administrative teachers 159 | 3.358 | 0.493 Moderate

Differences Analysis on the Levels of Teachers' Professional Ability and Job Burnout

Compared with Demographic Backgrounds

The differences between professional ability and job burnout among administrative teachers in
different demographic backgrounds were analyzed using independent sample T-test and one-way
ANOVA variance. Pearson's related analysis explored the relationship between professional ability and
job burnout among administrative teachers and derived research results to verify research hypotheses.
There were significant differences in professional ability by gender, teaching age, job title, and degree.
There was no significant difference in overall job burnout among administrative teachers of different
genders and degrees. There were significant differences in job burnout among administrative teachers
of different ages and job titles.

Correlation Analysis among Teachers' Professional Ability and Job Burnout

Table 3: Correlation Analysis Between Professional Ability and Job Burnout of Administrative Teachers

. . motiona o OW persona verall jo
Dimensions Emotional Depersonalization L | | Overall job
exhaustion P accomplishment burnout

Education -.327*** - 371*** = 274*** - 410***
Management -.205** -.228** -.253** -.288***
Service -.236** -.308*** -.233** -.328***
Professional attitude - 371> - 418*** -.367*** -.486***
Overall professional ability -.336*** -.394*** -.332*** - 44T7F**

Note: **p<.01, ***p<.001

In this study, the Pearson correlation was used to analyze the relationship between
administrative teachers' professional ability and job burnout. The correlations between the overall
professional ability of administrative teachers and emotional exhaustion, dehumanization, and low
personal accomplishment r were -0.336, -0.394, and -0.332, respectively, and all reached significant
levels. The correlation coefficient r between the overall professional ability of administrative teachers
and job burnout was -0.447, which got a considerable level. The general professional ability of

administrative teachers and all dimensions of job burnout have reached significant levels, valid and that
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administrative teachers' professional ability was significantly negatively correlated with job burnout
(r=-0.447, p<0.001). The overall relevant situation was shown in Table 3.

Discussion

Current Professional Ability and Job Burnout among Administrative Teachers

Administrative teachers at the Hunan International Economics University showed a high level
of management, service, and professional attitude. At the same time, there was still room for
improvement in education. This study also explained that administrative teachers had high professional
ability and degrees. Administrative teachers might have had rich vocational knowledge, teaching
management experience, and an in-depth understanding and research in their respective fields. This
specialized teaching staff could provide students with higher-quality education services and help
improve the overall teaching quality of the school. Administrative teachers' educational management
level and vocational development significantly impacted improving the education level.

The relatively high level of job burnout among administrative teachers indicated that
administrative teachers might have faced more significant work pressure, including teaching tasks,
administration, student affairs, etc. Being under intense work pressure for a long time could easily have
led to physical and mental exhaustion and job burnout. Also, administrative teachers might have had
relatively few career development opportunities and limited room for promotion. It might have caused
teachers to feel lost about their career prospects and lack motivation and a sense of accomplishment,
leading to burnout.

In addition, administrative teachers' personalities, abilities, values, etc., might also have
impacted job burnout. For example, some teachers might have been demanding of themselves and
strived for excellence in the quality of their work. This mindset of striving for perfection might have
made them more likely to experience stress and job burnout.

Analysis of Administrative Teachers' Professional Ability and Job Burnout in Different

Demographic Backgrounds

(1) Analysis of the significant differences in the professional ability of administrative teachers
of different genders, males were usually given more social responsibilities and expectations, which
might have caused males to bear more pressure on career development, thereby affecting the
performance of their professional ability. Society positions males and females differently. At the same
time, as their teaching age increased, administrative teachers might have received more career
development opportunities, such as attending training, seminars, academic conferences, etc. These
opportunities helped teachers update their knowledge, expand their horizons, and enhance their abilities.
Continuous learning enabled teachers to keep up with the pace of industry development and maintain

competitiveness, enhancing their professional ability. The responsibilities and requirements of
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administrative teachers with varying titles of jobs differed. Administrative teachers with departmental
and subject-level job titles needed team management and organizational coordination skills to improve
their professional ability. Administrative teachers with a master's degree or above usually have solid
academic research abilities. Highly educated teachers usually have a more positive learning attitude and
higher learning ability, which enables them to adapt more quickly to new teaching and management
methods and enhance their professional ability.

(2) There was no significant difference in job burnout among administrative teachers between
genders; the reason might be related to the spread of gender equality concepts, which indicated that
although male and female administrative teachers might differ in some respects, the overall job burnout
of administrative teachers of different genders might not have been significantly different due to the
interaction and influence of various factors. A long teaching career might bring higher expectations and
requirements while also dealing with challenges such as education reform and changes in student needs.
These pressures might have caused some administrative teachers to feel burnt out. Administrative
teachers with lower job titles might be more concerned with career development and promotion
opportunities. They might feel that their career prospects are uncertain, leading to burnout.
Administrative teachers might take on more tasks and responsibilities. The impact of work experience
and career development on burnout was likely more significant than education. Administrative teachers
might have accumulated work experience, skills, and abilities during career development. These factors
could have improved their adaptability and ability to cope with work pressure. Suffice it to say that
education should not have been the only criterion for evaluating job burnout; teachers' job burnout was
also affected by other factors, such as personal quality, vocationalism, work attitude, etc.

Analysis of the Relationship between Professional Ability and Job Burnout of Administrative

Teachers

Analyzing why the professional ability of administrative teachers at Hunan International
Economics University in China was significantly negatively related to job burnout, it could be shown
that job burnout was often associated with work stress and challenges. If administrative teachers felt
that their career prospects were good and there were more opportunities for promotion, their
professional ability might have improved. Job burnout could also have been affected by workload and
role conflicts. Suppose administrative teachers took on too many tasks and responsibilities or faced
challenges such as role conflicts. In that case, they might have felt exhausted and helpless, which
affected their professional ability performance. Conversely, if administrative teachers could have
rationally allocated time and energy to deal with challenges such as conflicting roles, their professional

ability might have improved.
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Conclusions

1) The professional ability level of administrative teachers at Hunan International Economics
University in China was high. Job burnout among administrative teachers was moderate. However, the
low personal accomplishment showed more serious signs of job burnout.

2) There were significant differences in the professional ability of administrative teachers
between genders; male teachers had lower professional ability than female teachers. There were
substantial differences in the professional ability of administrative teachers of different teaching ages.
Administrative teachers of 16 years and above were more excellent than administrative teachers of 3
years or less, administrative teachers of 9-15 years were more significant than administrative teachers
of 3 years or less, and administrative teachers of 4-8 years were more outstanding than administrative
teachers of 3 years or less. There were significant differences in the professional ability of
administrative teachers with different job titles. Administrative teachers with departmental job titles
were higher than staff member teachers, and administrative teachers with department job titles were
larger than staff member teachers. There were significant differences in the overall professional ability
of administrative teachers with different degrees. The professional ability of teachers with a master's
degree or above was higher than that of administrative teachers with a bachelor's degree or below.

3) There was no significant difference in overall job burnout among administrative teachers of
different genders. There were significant differences in job burnout among administrative teachers of
different ages. The burnout of administrative teachers of 16 years and above was higher than that of
administrative teachers of 3 years and under, administrative teachers of 4-8 years, administrative
teachers of 9-15 years, and job burnout of administrative teachers of 9-15 years was higher than that of
administrative teachers of 3 years and under. There was a significant difference in job burnout among
administrative teachers with different job titles. The job burnout of administrative teachers with staff
member job titles was higher than that of teachers with department job titles. There was no significant
difference in job burnout among administrative teachers of different degrees.

3) Professional ability was significantly negatively correlated with job burnout of

administrative teachers at Hunan International Economics University in China.
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